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Expression of Interest (Eol

Artificial Intelligence (Al) Solutions for Governance
Department of Information Technology, Government of NCT of Delhi

F.No C/3/2026-SeMT-IT/ 7971 7§ [Dated: 12/05/2026)

The Department of Information Technology, Government of NCT of Delhi
invites Expressions of Interest (Eol) from technology companies, startups, academic
institutions, research organizations, and industry bodies to showcase their Artificial
Intelligence (Al) based solutions and use cases relevant to public service delivery
and governance. Solution must be commercially available and done at least one
successful implementation, relevant to public service delivery and governance
(Domestic/International).

Selected organizations may be invited to present and demonstrate their Al solutions
as part of an Al Innovation Showcase being organized by the Department.

Indicative Areas: Smart Governance & Public Service Delivery, Urban Planning &
Smart Cities, Environment & Air Quality Monitoring, Health and Digital Health,
Transport and Mobility, Education and other relevant sectors.

Interested organizations may submit a brief solution note / presentation via email.

Email: spl-secyit@delhi.gov.in

Last Date for Submission: 01/06/2026 Sd/-

Eol Document download link: https://it.delhi.gov.in Joint Director (IT)
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Introduction

The Department of Information Technology, Government of NCT of Delhi, is
committed to promoting the adoption of Artificial Intelligence (Al) and emerging
technologies to enhance governance, improve citizen services, and drive
innovation across sectors.

In this regard, the Department invites Expressions of Interest (Eol) from
technology companies, startups, academic institutions, research organizations,
and industry bodies to showcase their Artificial Intelligence (Al) based products,
solutions, projects, and use cases relevant to public service delivery and
governance,

The objective of this initiative is to identify innovative AI solutions that can
potentially be adopted or piloted across departments of the Government of NCT
of Delhi.

1. Areas of Interest

Organizations are invited to submit Al-based solutions in (but not limited to) the
following sectors:

« Smart Governance & Public Service Delivery
« Urban Planning & Smart Cities
« Environment & Air Quality Monitoring
o Health and Digital Health
e Transport and Mobility
« Education
2. Eligibility

a) The following entities are eligible to participate:

« Technology companies and Al solution providers

« Startups working in AI/ML technologies

« Academic and research institutions

» Industry associations and innovation labs

» System integrators and technology consulting firms

b) AI Solution must be commercially available and done at least one
successful implementation, relevant to public service delivery and
governance (Domestic/International).
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Interested organizations should submit a brief solution note/presentation
containing the following details:

OO D WN

Organization profile

Description of the Al solution/project

Technology stack used (AI/ML models, data platforms etc.)
Use cases and demonstrated outcomes

Deployment status (pilot / production / research stage)
Relevance to governance or public sector applications
Potential benefits for Government departments

Any previous government implementations (if applicable)

4. Mode of Showcase

Based on the submissions received, selected organizations may be invited to:

The

Present their Al solutions before the Al Solution Evaluation Committee or
Department of Information Technology, GNCTD

Demonstrate live products/use cases
Participate in Al innovation showcase / workshops / technology sessions

Department may facilitate interaction with relevant Government

departments to explore the potential for pilot deployments or future adoption.

5. Important Disclaimer

This Expression of Interest (Eol) is intended only for the purpose of
identifying and showcasing Al-based solutions and use cases relevant to
government service delivery.

Submission of Eol or participation in the showcase does not guarantee
award of any work, contract, or project to the participating organizations.

It is proposed that, wherever considered appropriate, selected
organizations may be requested to undertake a limited Proof of Concept
(PoC) or demonstration of their AI solutions in consultation with the
concerned departments. Such PoC/demonstration shall be carried out by
the participating organizations on their own resources and shall not
involve any financial commitment or liability on the part of the
Government of NCT of Delhi. The PoC exercise will be purely exploratory
in nature and shall not be construed as award of work or commitment for

future engagement.

Any future engagement, or procurement of Al solutions by the
Government of NCT of Delhi shall be undertaken strictly in accordance
with the applicable Government procurement policies, rules, and
procedures, including open and competitive processes as prescribed under
the relevant financial and administrative guidelines.

The decisions of IT, Department GNCTD shall be final and binding.
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6. Submission Process

Interested organizations may submit their Expression of Interest along with
presentation material through email to:

spl-secyit@delhi.gov.in

Subject Line:“Expression of Interest - Al Solutions Showcase for GNCTD"

7. Timeline

Activity Timeline
Issue of Eol 12/05/2026
Last Date for Submission 01/06/2026

Al Showcase / Presentation To be Notified via email

8. Contact

Department of Information Technology
Government of NCT of Delhi

Delhi Secretariat, New Delhi

Email: spl-secyit@delhi.gov.in
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