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Sub. Scheme for 100 % Waiver off LPSC (Late Payment Surcharge) for Domestic & Non
Domestic Consumers.

Reference : Instructional Order Nos. DJB/DOR/Preamble/2025/9839 to 10130 dated 14-10-
2025 and No. 1175 to 1346 dated 30-01-2026 regarding LPSC Waiver Scheme for Domestic Consumers,
and No. DJB/DOR/ZR0O/2026/2404 to 2575 dated 24-02-2026 regarding LPSC Waiver Scheme for Non-
Domestic Consumers.

In order to provide more time and relief to consumers in the settlement of outstanding arrears
of water bills, the 100% waiver of Late Payment Surcharge (LPSC) scheme for both Domestic and Non-
Domestic consumers has been extended till 31-03-2027.

It may also be noted that No further extension of scheme will be allowed beyond 31-03-2027.

All ZRO/AZROs and DD(R)/ID(R) shall give wide publicity to the above final settlement/waiver
scheme and inform consumers about the waiver available on payment of the principal amoynt.

(Vaibhav Rikhari)
Director(Revenue)

All ZROs/AZROs

0 r infor 5 ion:
PS to Chairman, DJB for kind information please.
Vice Chairman, DJB for kind information please.
Members of the Board for kind information please.
CEO, DIB for kind information.
Member(A)/ Member(F)/ Member(D)/CEN({W)/CEN(Dr.)
All Chief Engineers.
Addl. CEO/Director(F&A)/Director(A&P)/Director(PR)/Secretary, DIB.
All Area Jt. Directors(Revenue)/Deputy Director(Revenue)/(Admin.)
All SEs{(Maintenance)EEs{Maintenance).

. Jt. Director(F&A)-1&I1/Dy. Director(Finance)
. All Account Officers/Senior AOs/AAOs.

. Dy. Director(PR) for necessary Press Release and necessary advertisement in the leading newspaper.
. EE(EDP) for uploading on DJB Website.

. Project Director, M/s Wipro Ltd, 6™ floor Varunalaya Building-Il for necessary action in software &

uploading on customer portal.

. Guard file. W

Director(Revenue)



