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Dated: 27.05.2026

Circular

The copy of the under mentioned paper, which has been adopted with the
approval of Board, vide Resolution No. 1580, in Delhi Jal Board. The same is hereby
endorsed herewith for information and necessary action to the following:

1, Chairman/Chief Executive Officer/Member (Admin.)/ (Finance)/ (Drainage)/
(Water).

2. All Chief Engineers,

3. All Directors/t. Directors.

4. Al DDOs/Controlling Officers/Account Officers, CIB

5. All Medical Officer Incharges, DIB

6. Deputy Director (IT), to upload this circular on the website of Delhi Jal Board.
G

Enclosure: As abaye,

List of paper forwarded
Sl. No. |  Name of Ministry/ 0.M./Letter No. Subject ]
Department and date

1. Ministry of Social O.M. No. 18- | Provision/Relmbursement
Justice & 130/2025-DD-II1 |of aids and Hi-Tech
Empowerment, dated 22.09.2025 | Assistive devices to
Department of employees of with bench
Empowerment of mark disabilities under
Persons with Right to Person with
Disabilities, Disabilities (RPwD) Act,
Government of India 2016. =
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9./ No. 18-130/2025-DD-1II
YIRd H¥#E | Government of India
AT =T T I TRaT HaTera/Ministry of Social Justice & Empowerment
feaiTo W@ o f3T/ Department of Empowerment of Persons with
Disabilities

5th Floor, Pt. Deendayal Antyodaya Bhawan,
W olt i B ey, S IS, 7% Reeh -110003
CGO Complex, Lodhi Road, New Delhi-110003

f&i® 1 Dated:22.09.2025
OFFICE MEMORANDUM

Subject: The provision of aids and assistive devices for employees with disabilities
in Central Government Establishments under Rights of Persons with Disabilities Act,
2018.

The undersigned is directed to refer to DoPT's OM Na. 36035/44/2023-Estt{Res-11) dated 2nd
February, 2024 on the sublect "Guidelines for providing cetain facilities «n respect of persons
with disabilities whe are already employed in Governmant for efficient performance of their
dutiss" and to state the follawing:

2.  The aids and assistive devices are essential for employees with disabilities to effectively
discharge their duties and perform at par with the employess without disabilities. In light of
recent communications from certain departments regarding the provision of sids and assistive
devices to Persons with Disabilities {PwDs) at the workplace, it Is clarified that entitlement to

such support must be guided by the principles of reasonable accommodation as specified undar
RPwD Act 2016 as under:

_‘reasonable accommodation” means necessary and appropriate modification and adjustments,
without imposing a disproportionate or undue burden in a particular case, to ensure to persons
with disabilities the enjoyment or exercise of rights equally with others:"

The Mote-1 of the DEPwWD list of post identified for persens with disabiliies, notified on
04.01.2021 (httpsi//depwd.gov.infenfidentification-of-posts-for-pwds/), states that,

"persans with benchmark disabiliies require aids and assistive devices to overcome their
difficulties. The alds and assistive devices may be provided to persons with benchmark

disabilities on their appointment keeping in view their requirement as per the instructions of
DoPT issued from Hime to time. ",

3, Taking a queue from the UNCRPL, to which India is a Party since 2008, the Hon'ble
Supreme Court of India in its Handbook has observed that "reasonable accommodations by



ployer or State authority are an inevitable
consequence of making a reasonable accommodation. The Court clarified that only if such
complications cause a disp

roportionate or undue burden, wauld the defence be applicable.”
Hence, the test of undue burden should be done on & case-by-case approach,

4, The Handbook conceming Persons with Disabilities,

Issued by Hon'ble Supreme Court of
India {https:Hdepwd.gw.inufenh:lcn:ﬁ.lmenﬂhar|dhuuk-mnmrning-persuns—wﬁhudhahnmas—
Supreme-court-of-india/), mentions providing assistive technologies, amang others, for
workplace accommodations  under "reasonable accommaodations”, Further, reasonable
accommodation determinations must be i

made on a case-hy-case basis, in consultation with the
PErson concerned.

; » Gan be productive and valuable, In
expenditure made on remuneration fo them, the PwD employees nead to he engaged in a
productive manner,

6. The para —C of the DOPT OM dated 2nd February, 2024 stipulates that Ministries/
Departments, their attached and subordinate offices, Central Public Sectar Enterprises,
Cantonment Boards, ete., should assist persons with disabilities by providing high-tech/ latast
technology-led assistive devices. In this context, it Is urged that good quality assistive devices
may be provided to the PwD employees, to engage them 1o thelr full potential and towards
benefit of the governmental system as a whale. For example, motorised wheslichairs/
tricycles, high-quality hearing aids, low vision assistive devices, etc, inciuding low vision
alds, hearing aids with battery, special furniture, software scanners, computers and other
hardware, etc,, may be provided tn improve their efficiency. Such provisions should be
identified in consultation with the employee and the concerned Natlonal Institutes under
DEPwD (list enclosed), based on their specialisation and specified disabilities, assigned to
them for general oversight, A review exercise shall be camied out every three years.

i The above implies that no “one size fits all" criteria is to be used for all employeas with
disabilities in r/o aids/ assistive devices, required for effective discharge of their duties. An
indicative/ lllustrative list of softwares/ technology interventions like JAWS (Job Access with
Speech)/ NVDA(Non visual Desktop Access), ORCA, large prints, tactile graphics, magnification
software etc. for blind/ low visian employees; head-mouse, motorised wheelchair, high quality
prosthetics or orthotics et for locomator disabilities; high quality hearing aids for hearing
impaired persons, text-to-speech or vice versa software for persons having difficulty in reading
like dyslexia etc., LaTeX+TeX / Math ML content add-on/

B. Such provision of assistive devices may be made mﬂmlmrk_-lﬂﬁ
department may choosg 1o purchase it and provide. However, a reasonable limit & NR

—




lakhs may be placed on the cost of the said assistive devices every 3 years. Only beyond this

or 1ar any a vice or for replace re d yedrs, the case may be
refarred to DePWD for comments. To avoid unwarranted delay in

reimbursement or purchase may be considered in the respective Department and be

le'Bhaitachdries)
Under Secretary to the Gowt. of India
(email: debala joarder@gov.in)

To
The Secretary
All Ministry/Department (as per standard list)

Copy to:

The O/o Cheif Gommissioner for Persons with Disabilities, 5w Flear, NISD Building, Plat No.G-2,
Sactor-10, Dwarka, New Delhi-110075




Autonomous bodies under DEPwD with contact details.

Name of the Stakeholder & Address

Contact Details (Email and
Phone numbers|

Dr. Nachiketa Rout
Director

National Institute for Empowerment of Persons with
Multiple Disabilities (Divyangjan)
East Coast Road, Muttukadu, Kovalam Post, Chennai.

Tel. Mo, 044-274721040
Fax: 044-27472389

Email- director@niepmad.to.nicin

Dr. Jitendra Sharma,
Director

Fi. Deen Dayal Upadhyay National Institute for
Empowerment of Persons with Physical Disabilities, 4
Vishnu Digamber Marg, New Delhi-110002.

Tel, No, 23232403
Bmail-diriph@rnic |

Pradee &
Offg. Director

National Institute for Empowerment of Persons with Visual
Dizabilities,

116, Rajpur Road, Dehradun-285001.

Tel. No. 0135-274449L1
Fax: 0135-2748147,
0135-2734157

Email-
directorniepvd @gmail.cam
dirgetor-nlepvd @nlvh.govin

Director

Tel. No.0232-26422638

Ali Yavar Jung National Institute for Speech & Hearing | Fax: 022-26404170

Disabilities, ‘

12, KC Marg, Rajiv Gandhi Nagar, Santcsh Nagar, Bandra | Email-avinihh-mur@nic.in

West, Mumbai, Maharashtra-400050

Shri B.V. Ram Kumar,

Director Email-din@nimhindia.gov.in
ni irecto il.com

National Institute for Empowerment of Persons with

Intellectual Disability, Tel. No. 040-27759267

Manovikas Nagar, Bowenpally, Secunderabad, Fax : 040-37758817

Telangana 500009

Dr. P.P. Mohanty Tel. No. 0671-28055352

Director 0671-2805856
Fax 06T 1-2B05862

Swami Vivekanand Natiomal Institute for Rehabilitation .

Training & Research, N Em:ﬂ-ﬂl]aiﬂﬂmm

latpur, P.O : Bairei, Cuttack, Odi n

grﬂtph.!it Narayan Tel. No. 033-25311248,

NILD, Kolkata 033-25310789
Fax : 033-25318379

National Institute for Locomotor Disabilities, :

B.T. Road, Bon Hooghly, Kolleata-700090, Email-nild dirgctor@gmail.com

Shri Saugato Banerjee, Dy. Director




Shri Kumar Raju,
Director

Indian Sign Language Research and Training Centre
(ISLRTC)

Module No.403-405, 4% Floer, NSIC Business Park, Okhla
Industrial Estate, New Delhi-110020.

Shri Sanjay Eumar
Dy. Director

Phone No.011-20883013

Shri Akhilesh Shukla
Director

Mational Institute for Mental Health & PRehabilitation
[NIMHE), NH-46, Bhopal Indore Highway, Sherpur Sehore,
Madhya Pradesh- 466001.

Dr. Narendra Kumar
Dy. Registrar (Offg.)

nimhr.sehore@gmail.com




