Delht Police
STANDING ORDER NO. 303 OF 2009

GUIDELINES TO BE FOLLOWED BY THE POLICE WHILE
INVESTIGATING CASES OF RAPE

INTRUDUCTION

The need to issue comprehensive instructions regarding investigation of
rape or sexual assault cases has been felt to improve the quality of
nvestigation and to secure maximum conviction. Earlier, SO No. 303 issued on
17.12.02 titled ‘Functioning of Rape Crisis Intervention Centres in Police
Districts of Dethi’ with its addendum and SO No. 313 of 2005 were in vogue. In
the past few years the Hon’ble High Court of Delhi and the Hon’ble Supreme
Court have passed guidelines for the investigation of sexual assault cases. In
addition to the statutes and directions of the Hon’ble Courts, certain other
important directions have been incorporated in this standing order which are
equally important and are to be followed while mnvestigating sexual assauit

CaSCS.

GUIDELINES OF THE HON’BLE HIGH COURT

The Hon’ble High Court of Delhi in the Writ Petition (Crl.) No. 696/2008
titled ‘Delli Commussion for Women Versus Shni Lalit Pandey and another
passed comprehensive guidelines to be followed by the police,
hospitals/doctors, child welfare committees, courts, prosecutors and other
authorities. This includes setting up of ‘Crisis Intervention Centres’ by the

Delhi Commission of Women. The guiddines which are relevant to the police

are reproduced as under:-

&

‘a.  “Crises Intervention Centre” The Hon’ble High Court of Delhi defined a
Crises Intervention Centre as arn agency recognized by the Delhi Police and

Delhi Commission for Women (DCW) for responding te calls of sexual assault at



the police station to provide counseling and other support services to victims of

rape. The Districts have been associating with various NGOs including

Swanchetan for the purpose. However, it needs to be noted that NGOs which

have not been recognized by the Delhi Commission for Women do not meet

with the directions/requirements of the Hon’ble High Court of Delhi. It is

imperative that one of the following agencies which are recognized as Crisis

Intervention Centres by the DCW should be associated with the investigation of

cases. These agencies along with their addresses, telephone numbers of nodal

persons is as follows:- g

NAME, ADDRESSES AND TELEPHONE NUMBERS OF THE NODAL OFFICER

AND MEMBERS OF CRISES INFORMATION CENTRE FUNCTIONING IN
DISTRICTS/UNITS FOR PROVIDING HELP TO VICTIMS OF RAPE / SEXUAL

ASSAULT.
| Sl. | Name of CIC’s Address Ph.No. District Contact
No. Person
1. | SAMPURNA Basement 35, Vinoba Kunj, 27862242 North | Dr. Shobh:
Sector-9, Rohini, Delhi — 85 West Vijayan
98681046
2. | CENTRE FOR | 2, Nelson Mandela Marg, 26899998 South | Mr.
SOCIAL Vasant Kunj, New Delhi - 70 | 26125583 West Maneesh
RESEARCH maneesh@csrindia.org FAX No. : Singh
26137823 98736603
| 3. | NARIRAKSHA | 2, Rajniwas Marg, 23973949 North | Mr. J.P.
i SAMITI Civil Lines, Delhi - 54 23945932 Saini
| 23867771
|
| 4. | PRAYATAN E - 103, Kalkaji, 26415831/32 | South | Ms. Garim
New Delhi — 19 26448394 East 99110780
5. | PRATIDHI Shakarpur Police Station 22527239 East Ms. Ranju
| Complex, Room No.25, 22450100 Sethi
1st Floor, Ramesh Park, FAX No.:
Pusta Road, Delhi - 92 22058718
i‘
' 6. | ANGAJA A-7, Amrit Nagar, Behind 24617414/612 | North | Ms. Raka
| FOUNDATION | South Ext.-I 24616717 East Sinha Bal



- New Delhi - 03

24634978

New
L B Delhi | 25634978 |
7. | Prayas 59, Tuglakabad Institutional | 29955505 South | Ms. Astha |
| |  Arca, New Delhi - 62 9718205905
'8. | Nav Shrishti | House No.447, Neb Sarai, 29565697 Outer | Ms. Reena
' Maidan Garhi Road, New i _ | Banerjee
| Delhi - 68 | | 9810226459
navshrishtidel@rediffmail com - Nazma
. (Nangloi)
| | | 9213766564
' Kishor
| _ | 9873852979 |
|9. | AIWC Sarojini House, 6 Bhagwan} | Mahila West | Ms. Bulbu! |
| Das Road, | Helpline Das !
. New Delhi | 10921 9910816106 |
_— | 23070834 |
| | i 23070858 i
L i | z
ilO.iPRATH)HZ Shakarpur Police Station | 22058728 " 'North Ms, Neera |
; ) Complex, Room No.25, 18t~ ‘ ' East |
) | Floor, Ramesh Park, Pusta ‘ '_
| | ' Road, Delhi ~ 92 | | |
'11. | RAPE CRICIS | Delhi Commission for 23370557 | Central | Ms. L
CELL Women, C-Block, Vikas - | t Madhulika®
Bhawan, [P Estate, New Delhi 1 i | Ms. Raj +
' | Kumari '2
| l ll Banju

However, as mentioned in ‘d’, here-in-after, on receipt of information

regarding comrmission of a rape, the I0/SHO has to inform the Rape Crisis Cell

at their helpline No. 23370557 who in turn would depute a member {rom the

Crisis Intervention Centre. However,  in order to avoid delay, the 1O/SHO may

also directly contact the Crisis Intervention Centre approved by the Delhi

Commission for Women as mentioned above.

Lad













































